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How to Register 
 

1. Access Training Click Here 
 

2. Enter either: 
• 8 digit Working with Children (WWC) number eg 9985743A or 38958604 OR 
• 6 digit VIT Number eg 960594 

 
Use the same number each time you log into the portal.  

Then click Email my login code 
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3. Enter your card details 

Enter last name listed on your WWCC card or on your VIT Number. Enter the date 
using the calendar icon. Do not manually enter the date. Select the date from the 
calendar.  
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Date will appear as below   

 

 

4. Register your details: 

 
Enter your parish or CAM 

If employee or Clergy click yes 

If not click no 

Enter first name, middle name and email 
address.  

Your verification code will be sent to this 
email.  

 

 

5. Check your email and copy the verification code 
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6. Paste verification code from your email and click Verify Code 

 

 

7. If clergy or employee tick the box.  

If you’re not clergy or an employee leave the box unticked and click next. 
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8. Watch video to commence training. Scroll to the bottom and click continue 

 
 

9. Opening prayer, click continue 

 

 

10. Word of caution, read and click continue 
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11. Introduction, read and click continue 

 

 

 

12. Module overview, read and click continue 
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Successful completion to receive your certificate 
 

Access Training Click Here 
 

1. Modules should all say completed. Click the EXIT button. 
 

 

 

2. The below screen will appear. Close window 
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3. Go back into the home dashboard or log back into your training. If the module says 
ELIGIBLE, click on the module. Eligible means you haven’t successfully completed 
the training and have one final step to do.  

 

 

 

4. This screen will appear. Click on the video module. 

 

 

 

5. Click on the video play button 
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6. Your summary page should have all modules completed. Click the EXIT button 
again.  

 

 

 

7. Exit this screen. You should receive an email notification saying you have 
successfully completed your Safeguarding Essentials Training.  

 

 

8. Check your email inbox. 
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9. Module should now say ACQUIRED 
10. Click on the Code of Conduct  

 

 

 

11. Review Code of Conduct 
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12. You have successfully completed your Safeguarding Essentials Training. 

 

 

 

13. Renewal Period 

To renew your training, there is a ‘renewal window’ period. If you renew your training before 
this period, it will not register as having completed your training. Please only renew your 
training during this renewal window for the system to register training completion.  

If your renewal window has expired, please email safeguardingunit@cam.org.au 

 

 
 

 

mailto:safeguardingunit@cam.org.au


 13 

Signing the Code of Conduct 
 

You can read and accept the Code of Conduct in your Safeguarding Essentials online 
training.  Please follow the instructions below to complete this task. 

 
Access Training Click Here  
 

1. Code of Conduct not signed: 

• If you have not signed the code of conduct, when you log in to your Safeguarding 
Essentials online training portal, you will see the below message on the home page. 
Click on the link circled and read the code of conduct.  It should open in a new tab.     

 

 

 

 

Alternatively, you can listen to the audio recording of the Code of Conduct.  

 

 

https://safeguarding.melbournecatholic.org/s/login/?ec=302&startURL=%2Fs%2F
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• Once you have read the Code of Conduct, go back to the home page of your 
safeguarding training module and click accept.   

 

 

• Your screen should now look like the below.  You can view this document at any 
time by clicking on the button highlighted below. 
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Safeguarding Essentials Training – Training content not loading 
 

If you’re able to log into the training module, however the video isn’t loading, you may need 
to enable third-party cookies. 

Your third-party cookies may be blocked on your internet browser, which may be why your 
page isn’t loading the training content. Below are the steps to follow via Chrome to enable 
third party cookies on your internet browser. These instructions may vary if using a different 
internet browser.  

1. On your computer, open Chrome. 
2. At the top right, click More Settings. 
3. Under "Privacy and security," click Cookies and other site data. 
4. Select either option: 

• Allow all cookies. 
• Block third party cookies in Incognito. 

 

 
 
 

Link for instructions: 

https://support.google.com/chrome/answer/95647?hl=en&co=GENIE.Platform%3DDeskt
op#zippy=%2Callow-or-block-cookies 

https://support.google.com/chrome/answer/95647?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2Callow-or-block-cookies
https://support.google.com/chrome/answer/95647?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2Callow-or-block-cookies

